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This Australian Standard® was prepared by Committee QR-014, Compliance Systems. It was
approved on behalf of the Council of Standards Australia on 2 June 2015.
This Standard was published on 22 June 2015.

The following are represented on Committee QR-014:

Australian Chamber of Commerce and Industry
Australian Industry Group

Australian Institute of Company Directors

Australian National Retailers Association

Australian Prudential Regulation Authority
Consumers Federation of Australia

Council of Small Business Organisations of Australia
GRC Institute

Joint Accreditation System of Australia and New Zealand
Law Council of Australia

Society of Consumer Affairs Professionals

This Standard was issued in draft form for comment as DR AS/NZS ISO 19600:2015.

Standards Australia wishes to acknowledge the participation of the expert individuals that
contributed to the development of this Standard through their representation on the
Committee and through the public comment period.

Keeping Standards up-to-date

Australian Standards® are living documents that reflect progress in science, technology and
systems. To maintain their currency, all Standards are periodically reviewed, and new editions
are published. Between editions, amendments may be issued.

Standards may also be withdrawn. It is important that readers assure themselves they are
using a current Standard, which should include any amendments that may have been
published since the Standard was published.

Detailed information about Australian Standards, drafts, amendments and new projects can
be found by visiting www.standards.org.au

Standards Australia welcomes suggestions for improvements, and encourages readers to
notify us immediately of any apparent inaccuracies or ambiguities. Contact us via email at
mail@standards.org.au, or write to Standards Australia, GPO Box 476, Sydney, NSW 2001.
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